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iTWO tender  
Terms of use for bidders 
 
RIB Software GmbH (as at: 08/2023) 

Preamble 

(1) iTWO tender is a meta-platform for ten-
ders. Interested parties, applicants and bid-
ders (hereinafter referred to as "users") can 
use it to obtain information on tenders and no-
tices of the following tendering platforms: 

 

vergabe.bayern.de 
vergabeplattform.berlin.de 
e-vergabe.gmsh.de 
vergabe.stuttgart.de 
vergabe.hannover.de 
vergabe.rib.de 
wuppertal.arriba-net.de 
 
(2) For participation in award procedures, the 
respective GTC of the above-mentioned plat-
forms apply, which the user must accept sep-
arately. 

(3) With iTWO tender, users can search for 
awards and load notices and award docu-
ments. In order to submit a request to partici-
pate or a tender, registration on the respective 
platform is required. iTWO tender offers the 
service of a central registration with single 
sign on. 

§ 1 General 

(1) The provider of iTWO tender is RIB Soft-
ware GmbH, Vaihinger Str. 151, 70567 
Stuttgart (RIB). 

(2) iTWO tender can be accessed via the in-
ternet addresses 
https://www.meinauftrag.rib.de or 
https://www.myorder.rib.de. 

(3) A user within the meaning of these Terms 
of Use is anyone who uses iTWO tender free 
of charge, registers via iTWO tender or makes 
use of iTWO tender's offers. 

(4) With the use of iTWO tender and/or the 
utilisation of services, the user declares his 
complete agreement to these terms of use, 
otherwise he is not permitted to use iTWO 
tender. 

(5) The terms of use which are available 
online at the time of the specific visit of a user 
or the specific use of services on iTWO tender 
shall apply in each case. 

(6) RIB reserves the right to update these 
Terms of Use at any time if economic or legal 
reasons make an adjustment necessary. 

(7) The award platform is generally available 
around the clock. The servers used are regu-
larly and carefully backed up. Nevertheless, 
for technical reasons no guarantee can be 
given that the award platform will be available 
at all times or at certain times. In particular, no 
guarantee is given in the event of malfunc-
tions, interruptions or any failure of the award 
platform. 

(8) RIB does not guarantee the completeness, 
correctness and availability of the information 
provided on iTWO tender. Any user who be-
comes aware of incorrect or misleading infor-
mation is requested to inform RIB thereof. 

§ 2 Use 

(1) Published notices and award documents 
of all award platforms connected to iTWO ten-
der can be selected, downloaded and viewed 
by any user without logging in. Which docu-
ments are available in detail is determined by 
the respective contracting authority and not by 
RIB. 

(2) Further functions and services, in particu-
lar participation in tenders published via the 
connected award platforms, require registra-
tion. Registration may be associated with one-
off and/or time-dependent costs. Details can 
be found at 
https://www.meinauftrag.rib.de/public/register-
Company can be viewed. 

(3) The user undertakes vis-à-vis RIB not to 
post any illegal content. 

(4) The access and use of iTWO tender is 
regularly carried out individually by a natural 
person via a web browser. The use of tech-
niques such as web spiders, crawlers or simi-
lar programmes, the purpose of which is not 
the mere indexing of content, but the mass re-
trieval and storage of content from the plat-
form, is not permitted. This also applies in par-
ticular to techniques that enable third-party of-
fers and services by means of so-called 
"screen scraping". 

(5) In the event of a breach of these Terms of 
Use by the user, RIB is entitled to exclude the 
user in question from using the service and to 
delete the content used by the user. RIB will 
pursue justified claims for injunctive relief and 
damages in court. 

§ 3 Communication 

(1) The user confirms that communication with 
the contracting authority takes place electroni-
cally via the iTWO Tender bidding platform, 
unless the contracting authority or the con-
tracting entity expressly specifies an alterna-
tive method of communication. The infor-
mation and documents provided via the bidder 
portal shall be deemed to have been duly de-
livered and announced to the user as soon as 
they have been made available on the bidder 
portal. 

§ 4 Liability 

(1) iTWO tender contains links to websites on 
the Internet that are maintained by third par-
ties and whose contents are not known to 
iTWO tender. iTWO tender merely provides 
access to these websites and does not as-
sume any responsibility for their contents. The 
links to third-party websites only serve to facil-
itate navigation. 

(2) The owners of the Internet pages to which 
there is a hyperlink via iTWO tender are solely 
responsible for their content as well as for the 
award procedures published there. 

 

(3) RIB shall not be liable for damage, delays 
or impediments to performance that lie out-
side its area of responsibility. This also ap-
plies to the correct functioning of infrastruc-
tures or transmission paths of the Internet that 
do not lie within its area of responsibility or 
that of its vicarious agents. 

§ 5 Copyright 

(1) The contents offered via iTWO tender are 
protected by copyright. Their use is subject to 

the applicable copyright laws. 

§ 6 Data protection 

(1) User data will not be disclosed by RIB to 
third parties without the prior consent of the 
user, unless RIB is legally obliged to disclose 
the data. 

(2) The user can find more detailed infor-
mation on data protection and data security in 
iTWO tender's data protection declaration. 

§ 7 Final provisions 

(1) Should individual provisions of this con-
tract be invalid in whole or in part, the rest of 
the contract shall nevertheless remain valid. 
The parties undertake to replace invalid provi-
sions with valid ones in such a way that the 
economic purpose pursued by the contract is 
achieved as far as possible. This applies ac-
cordingly in the event of a loophole not in-
tended by the parties or in the event of unen-
forceable provisions. 

(2) German law shall apply. In commercial 
business transactions, the exclusive place of 
jurisdiction shall be the court competent for the 
registered office of RIB; however, RIB shall 
also be entitled to assert claims at the court 
competent for the registered office of the cus-
tomer.  

The place of performance for deliveries and 
services is the registered office of RIB. 
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